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Easing the Headache of Paying Bills
We Test Three Online Services That Let Users Handle the Chore All in One Place

By MARY PILON

Online bill paying has certainly made a nagging monthly chore easier. But there's still usually
multiple Web sites to juggle -- and passwords to remember.

Now, there are several services that promise to consolidate your bills and let you pay them all in
one place. We tested three services to see if they could streamline our tasks: Quicken Bill Pay,
PayTrust and MyCheckFree.

There certainly seems to be a market for
such services. A 2007 survey from Harris
Interactive and the Marketing Workshop
found that those surveyed pay on average
11.5 bills a month. Seventy-four percent of
surveyed households pay at least one bill
online. And on average, respondents said
they spend about two hours a month dealing
with the logistics of paying bills.

Quicken Bill Pay (quickenbillpay.com) is a
product of Intuit's Quicken money-
management system. It costs $9.95 a month
for the first 20 payments, allowing you to
route 10 different bank accounts through
Quicken Bill Pay. Additional sets of five
payments are $2.49 per set. And there's a
30-day free trial for up to 20 payments.

You can also use Bill Pay with the desktop
version of Quicken software, a program to
track bills, spending and saving plans. If you
do, you get some extra features with Bill Pay.

(Our tester already had the desktop software.) That desktop software costs between $49.99 and
$139.99 and is available in a CD-ROM version or for download directly from the site.

Setting up the account took us almost half an hour -- and we had to enter a ton of information.
By the time we found our checkbook with our account number and the addresses and
information of all the payees (the company or person you owe money to) -- the Web site had
already timed out, and we had to log back in. It then took two more days for Quicken to verify
our checking account.

Once we set everything up, it was fairly easy and convenient to pay all of our bills, including our
two credit cards and our cellphone bill. It also allows you to schedule payments up to one year in
advance so you don't miss any payments. However, we couldn't pay our cable and electricity
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bills because those accounts are in our roommate's name.

We liked the financial overview set-up of the Web page that let us keep constant tabs on our
"cash flow center." The site monitored the amount in our checking and savings accounts and the
amount owed on credit cards and "property and debt" to calculate the bottom line: our up-to-
the-minute net worth.

PayTrust (paytrust.com), another product of Intuit, has three different services for paying bills:
Total Bill Management ($12.95 per month for 30 transactions), PayAnyone ($2.95 per month for
no free transactions) and PayAnyone plus E-bills ($4.95 per month for no free transactions).
Additional transactions under any of the three plans cost 50 cents. (Receiving and paying a bill
each counts as one transaction).

We received an email each time a new bill came in. That got a little annoying, since we were
also getting notice emails from each of our payees as well. The service allows you to manually
approve bills or set up automatic payments. A neat feature: You can set up payments for a range
of debts, including babysitters and loan payments to friends. When we had problems setting up
our account, customer service solved our issues over the phone in less than five minutes.

You can also export your payment information to online bill-managing programs or order a CD of
your bills for recordkeeping purposes.

MyCheckFree (mycheckfree.com) allows users to pay bills from over 400 different providers. But
that didn't include our bank, J.P. Morgan Chase & Co. or our student-loan lender, SLM Corp.,
commonly known as Sallie Mae. MyCheckFree charges no fees for the site, but Lori Stepp, a
spokesperson, says there's a chance that your bank might charge you to use the service.

The site did carry our cable company and our power company. But since those bills were not in
our name, we couldn't add them to our MyCheckFree profile -- and thus couldn't pay them via
the service.

Paying for newspaper subscriptions and cellphone service is an option through MyCheckFree,
but users need to have their account number handy. It was easy to pay our Macy's credit card
bill. We just needed to give our credit card number.

Overall, the site was easy to navigate. But since it didn't allow us to make payments on our
regular credit card or our student loan, we didn't find it all that useful. In response, Ms. Stepp
said that she encourages consumers to pay bills through their bank if it's easier, but that
MyCheckFree can save bill payers the headache of "having to remember 10 different passwords
for 10 different sites."

Whether you choose to pay your bills with a service or on your own, the fact remains -- you still
have to pay them.

COMPANY/WEB
SITE

PRICE OFFERING COMMENT

Quicken Bill Pay
quickenbillpay.com

It costs $9.95 a month for
the first 20 payments,
allowing you to route 10
different bank accounts.
Additional sets of five
payments are $2.49 per set.
There's also a 30-day free
trial for up to 20 payments.

A one-stop hub
for paying all
bills and
managing
monthly income
flow.

We liked the site overall and
the fact that we could
integrate it with Quicken
desktop software. But it took a
lot of time to get the system
set up.

PayTrust
paytrust.com

Total Bill Management
($12.95 per month for 30
transactions), PayAnyone
($2.95 per month for no free
transactions) and
PayAnyone plus E-bills
($4.95 per month for no free
transactions). Additional
transactions under any of
the three plans cost 50
cents.

Helps users pay
bills on time by
sending
reminder notes
when deadlines
were near.

The fee disclosures were
clear, but reminder emails
were often duplicated with
notes from the original source.
We liked that you could also
set up payments to
non-conventional bills, like a
babysitter or a friend you owe
money to.

MyCheckFree
mycheckfree.com

Free Allows users to
pay bills from
over 400
different
providers.

The site was easy to navigate,
but it didn't allow us to
manage our regular
credit-card and student-loan
payments.

 

—Shelly Banjo and Brittany Hite contributed to this article.

Write to Mary Pilon at mary.pilon@wsj.com

Recent Columns

Most Popular

1. Bankruptcy Still Off Table For GM

2. Opinion : Obama Hears A Giant Sucking Sound

3. Dow Declines 427.47; Year's Drop Near 40%

4. Bill Clinton Seeks To Smooth Wife's Path

5. Health-Care Revamp Has Wings

Most Read Articles Feed

Any Way You Slice It, It's Not Turkey

Paying to Fast-Track a Passport

Getting the Kids to Say 'Cheese'

Companies within this Article

SLM Corp.(SLM) 5.49 -0.32 4:04p.m.

JPMorgan Chase Co.(JPM) 23.38 -5.09 4:03p.m.

People Who Viewed This Also Viewed...

More in Life & Style
Japanese Style Has Women Play Princess

Tribute to a Tortured Soul Singer

Surviving the Art-Market Crash

Beaujolais Day Faces Damp Demand

Cutting Holiday Debris

On WSJ.com In My Network

Bill Sale Set

Credit-Card Users Face Higher Fees

Treasury Sets Three Auctions

Intuit's Net Loss Widens

Ways to Trim Unsightly Bills

Video

Japan's Princess
Girls
2:21

Congress Skeptical,
No Easy Money for
Detroit
4:08

Nissan's Ghosn on
Approach to an
Auto Bailout
3:36

   

Read Emailed Video Commented

Easing the Headache of Paying Bills - WSJ.com http://online.wsj.com/article/SB122713984910442607.html

2 of 3 11/20/08 19:27



Printer Friendly Order Reprints Share:

Related Articles and Blogs from WSJ.com
EHarmony Settles Dispute Over Gay Matches NOV 20. 2008

PayPal to Offer Credit to Online Holiday Shoppers NOV 19. 2008

Slow Payments Squeeze Small-Business Owners OCT 31. 2008

Payment Hassles, Not Just Stinginess, Turn Doctors Off
Medicaid NOV 18. 2008

Related News From the Web
Florence offers online utility bill payments NOV 17. 2008
scnow.com

Sponsored by

 

Refinance Rate Drop Again
Get $200k mortgage loan for only $458/month. Bad Credit OK. Act Now!
www.SimplyLowRate.com

Take Surveys Online
Free to Join. Get paid now. $20 Bonus.
www.GetPaidToTry.com

Mortgage Insurance Guide
Looking to find mortgage insurance? See our comprehensive guide.
Spyfu.Com

Sponsored Links

 

Copyright ©2008 Dow Jones & Company, Inc. All Rights Reserved

Log In or Subscribe to access
your WSJ.com Account

Help & Information Center:
Help
Customer Service
Contact Us
New on WSJ.com
Tour the new Journal

About:
News Licensing
Advertising
Conferences
About Dow Jones
Privacy Policy - Updated
Subscriber Agreement &
Terms of Use - Updated
Copyright Policy
Jobs at WSJ.com

WSJ.com:
Site Map
Home
U.S.
World
Business
Markets
Market Data
Tech
Personal Finance
Life & Style
Opinion
Autos
Careers
Real Estate
Small Business
Corrections

Tools & Formats:
Today's Paper
Video Center
Graphics
Columns
Blogs
Alerts
Newsletters
Mobile
Podcasts

RSS Feeds
Journal Community
Forums

Digital Network
WSJ.com
Marketwatch.com
Barrons.com
AllThingsD.com
FiLife.com
BigCharts.com
Virtual Stock Exchange
WSJ Asia
WSJ Europe

Foreign Language Editions:

WSJ Chinese
WSJ Portuguese
WSJ Spanish

 BACK TO TOP

Search News, Quotes, Companies SEARCH

Easing the Headache of Paying Bills - WSJ.com http://online.wsj.com/article/SB122713984910442607.html

3 of 3 11/20/08 19:27


